
January 10 - March 15, 2024 
Big Creek Shaft Grout Plant 

What: Our contractor will be installing and operating a grout plant in
order to supply material for the strengthening of the Mountain Tunnel, 
which is accessed via the Big Creek Shaft. This work is part of the 
SFPUC Mountain Tunnel Improvements Project and is important work 
to assure future water delivery to 2.7 million residents. 

How: To minimize disruption to nearby properties, multiple noise
mitigation measures will be implemented. 

When: Construction will begin in January 2025 and run through
March 15th. The plant will be in operation 24 hours, with most vehicle 
and construction activity occurring during daylight hours. Weather 
and/or construction issues may impact the schedule. 

Where: Within the limits of SFPUC property located in and around the
Big Creek Shaft (see map) 

Si necesita ayuda en español llame al (415) 554-3289.  
Kung kailangan ninyo ng tulong sa Filipino mangyaring tumawag sa (415) 554-3289. 
如果您需要中文協助、請致電 (415) 554-3289. 

December 10, 2024 

Who: The contractor working for 
the SFPUC is Mountain Tunnel 
Constructors Inc. 

Workdays & Hours: 
24 hours / 7 days 

Contact: JP Streeter
jstreeter@sfwater.org  
888-801-2661 ext. 2
Contractor contact:
812-774-1944

After hours: 311* 

*(415) 701-2311 
from outisde of San Francisco

For more information visit: 
sfpuc.gov/MountainTunnel

Approximate location of work activities east of Big Creek Shaft Road 
*Please watch for construction vehicles
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